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PREFACE 

 

 

Since its inception the Karana Netball Club has provided a friendly and enjoyable 
environment, through which members can enjoy their sport, friendship and a social 
outlet. 
 
The Member Protection Policy that the Karana Netball Club has adopted is a flow on 
from the Netball Australia Policy. This ensures that our club has the best accepted 
protection for our members within the sport of netball. 
 
This new policy supports the provision of a safe environment for children, free of 
harassment and abuse for everyone. 
 
It also supports and promotes respectful and positive behavior and values. 
 
The Karana Netball Club Committee endorses this policy as it fits comfortably within 
our club’s other established policies and codes of behavior. 
 
The Committee is also committed to the “Essence of Australian Sport” – principles of 
fairness, respect, responsibility and safety. 
 
As your Club President, I am committed to ensuring that everyone within the Karana 
Netball Club be it Players, Officials, Coaches, parents or supporters will comply and 
be supported by this Member Protection Policy. 
 
 
 
 
 
Susan Heawood 
President 
Karana Netball Club. 

28/7/2009 



KARANA NETBALL CLUB INC  

MEMBER PROTECTION POLICY 
 

1. Karana Netball Club Core Values  

·  To foster the development of netball at all levels for all players and 
officials; 

·  Provide a supportive, respectful and safe environment for all members; 
·  Continuation of professionalism in Club Administration; and 
·  Support both national and state initiatives for the development of netball. 

 
 

2. Purpose of this policy  

This Member Protection Policy (Policy) aims to ensure our core values, good 
reputation and positive behaviours and attitudes are maintained.  It assists us in 
ensuring that every person involved in our sport is treated with respect and dignity, 
and is safe and protected from abuse.  This Policy also ensures that everyone 
involved in our club is aware of his or her legal and ethical rights and responsibilities.  
This policy also reflects our support and implementation of the sport industry 
principles and values outlined in The Essence of Australian Sport – principles of 
fairness, respect, responsibility and safety 
 
3. Who this Policy Applies To 

This policy applies to all those involved in the club  including committee members, 
administrators, coaches, officials (umpires), support personnel including managers, 
physiotherapists, players, parents and spectators. 

 
4. Extent of this Policy 

This policy covers breaches of the Netball Australia Coaching Code of Behaviour; 
Australian Sports Commission Codes of Behaviour and Code of Conduct & Ethics 
STNA (sub-committees).  It encompasses inappropriate behaviour that may occur at 
practices, at meetings, within the netball centre, at social events organised or 
sanctioned by the Club (or our local or state association), on away and overnight 
trips and any behaviour that brings or is likely to bring our club or sport into 
disrepute.  It also covers behaviour where there is suspicion of harm towards a child 
or young person. 



 

5. Club’s Responsibilities 

The Karana Netball Club will: 

·  Adopt, implement and comply with this policy; 
·  Publish, distribute and otherwise promote this policy and the consequences 

for breaching it; 
·  Promote appropriate standards of conduct at all times; 
·  Promptly deal with any breaches of or complaints made under this policy in an 

impartial, sensitive, fair, timely and confidential manner; 
·  Ensure that a copy of this policy is available or accessible to everyone 

involved with the club be they members or parents/guardians of members. 
·  Appoint or have access to appropriately trained people to receive and handle 

complaints and allegations Member Protection Information Officers (MPIOs) 
and/or Complaint Managers  and display the names and contact details in a 
way that is readily accessible; and 

·  Monitor and review this policy on a 12 – 18 month basis. 
·  Seek advice from and if necessary or appropriate, refer serious issues to 

STNA and/or Netball Tasmania. 
 
Serious issues include unlawful behaviour that involves or could lead to 
significant harm and includes criminal behaviour (e.g. physical assault, sexual 
assault, child abuse). 

 
6. Individual Responsibilities 

Everyone associated with the Club must : 

·  Comply with the standards of behaviour outlined in our policy; 

·  Treat others with respect; 
·  Always place the safety and welfare of children above other considerations; 
·  Be responsible and accountable for their behaviour; 
·  Follow the guidelines outlined in this policy if they wish to make a complaint or 

report a concern about possible child abuse, discrimination, harassment or 
other inappropriate behaviour. 

 
7. Protection of Children 

7.1 Child Protection Policy  
 

 Child abuse involves conduct which puts children at risk of harm and takes a 
number of different forms including: 

�  Physical abuse – e.g. deliberately hurting (hitting, punching), providing 
alcohol or drugs, training that exceeds child’s development or maturity; 

�  Sexual abuse – e.g. sexual acts or threats, inappropriate touching or 
conversations 

�  Emotional abuse – e.g. ill-treating by threats, humiliation, intimidation 
�  Neglect – e.g. not providing child with basic necessities (food, drink, 

clothing), failing to protect a child from foreseeable risk of harm or injury. 



 
 Abuse is usually against the law. We will take measures to protect children 

involved in our club from harm. We will do this by: 

�  Responding to all reports of abuse promptly, seriously and confidentially; 
�  Complying with state/territory child protection laws and working with 

children check requirements (see attachment 2); 
�  Carefully selecting and screening people over the age of 16 years who will 

have regular supervisory contact with children; 
�  Promoting and enforcing our codes of behaviour, particularly for roles 

associated with children; 
�  Making information about child protection available, particularly for roles 

associated with children; and 
�  Adopting practices that provide the maximum opportunity for a child safe 

environment. 
 
 Anyone who reasonably suspects that a child has been or is being abused 

must report their concerns to the police or relevant government agency. Advise 
the Club President that you have reported your concerns. 

 

7.2 Taking Images of Children  

�  Images of children can be used inappropriately or illegally. Our Club 
requires that members sign a publishing consent form before images of a 
child are used on our website or in our newsletters.  Our club also requires 
the privacy of others to be respected and disallows the use of camera 
phones, videos and cameras inside changing areas, showers and toilets. 

 
�  If the club uses an image of a child it will seek permission to name or 

identify the child or it will, wherever possible, avoid using both the first name 
and surname. We will not display personal information such as residential 
address, email address or telephone numbers without gaining consent from 
the parent/guardian. We will not display information about hobbies, 
likes/dislikes, school, etc as this information can be used as grooming tools 
by pedophiles or other persons. We will only use appropriate images of a 
child, relevant to our sport and ensure that the child is suitably clothed in a 
manner that promotes the sport, displays its successes, etc.  

 

8. Anti-harassment, Discrimination and Bullying  
 

Our Club opposes all forms of harassment, discrimination and bullying. This 
includes: 

·  Treating or proposing to treat someone less favourably because of a 
particular attribute – for example, not selecting a person in a team because 
of their race  

·  Imposing or intending to impose an unreasonable requirement, condition or 
practice that disadvantages a person or a group of people with a particular 
attribute – for example, having a height requirement to join a team – this 
could disadvantage females or people of a particular race who tend to be 
shorter  



·  Sexual harassment – including any unwelcome: 
�  physical contact of a sexual nature;  
� sexual advance;  
� request for sexual favours; 
� sexual remarks; 
� gestures, actions or comments of a sexual nature; 
� conduct of a sexual nature.  

·  Any behaviour that is offensive, abusive, belittling, intimidating or threatening 
– whether this is face-to-face, indirectly or via communication technologies 
such as mobile phone and computers.  

·  Victimisation – any retaliation or threatened retaliation of any kind because a 
person complained about discrimination, harassment or bullying.  For 
example, a team member picks on another team member because they 
made a complaint.  

 
Some forms of harassment, discrimination and bullying are against the law and 
are based on particular attributes such as race, age, sexual orientation, lawful 
sexual activity, gender, marital status, relationship status, pregnancy, 
breastfeeding, parental status, family responsibilities, disability, industrial 
activity, political belief and/or activity, religious belief and/or activity, irrelevant 
criminal record, irrelevant medical record and association with a person who 
has or is believed to have one of these attributes.   

 
 Our club takes all claims of harassment, discrimination, bullying and cyber 

bullying seriously. We encourage anyone who believes they have been 
harassed, discriminated against or bullied to raise the issue with the club (see 
Responding to Complaints). 

 
9. Inclusive Practices 
 
 Our Club welcomes members from all areas of our community. 
 
9.1 Pregnancy 
 

Pregnant women should be aware that their own health and wellbeing, and that 
of their unborn children, are of utmost importance in their decision making 
about the extent and manner in which they participate in our sport.  
The Club is committed to providing an inclusive sporting environment for 
pregnant women involved in its activities.  While many sporting activities are 
safe for pregnant women to participate in, there may be particular risks that 
apply to some women during pregnancy. Those risks will depend on the nature 
of the particular sporting activity and the particular pregnant woman’s 
circumstances. 
 
The Club would encourage all pregnant women to consult with their medical 
advisers, make themselves aware of the facts about pregnancy in sport, and 
ensure that they make informed decisions about participation in particular 
sporting activities.   
 



 
9.2 Gender Identity Policy  

 
The Karana Netball Club recognises that the exclusion of transgender or 
transsexual people from participation in sporting events has significant 
implications for their health, well-being and involvement in community life. In 
general the Karana Netball Club will endeavour to facilitate transgender or 
transsexual persons participating in sport of the sex with which they identify 
although the Club will be bound by the direction or rulings from our governing 
association (STNA). 

 
9.2 People with Disabilities  

 
Wherever possible we will include people with a disability into our teams and 
Club.  Where possible, we will make seek reasonable adaptations to enable 
participation through our governing association (STNA). 
 

9.2 People from Diverse Cultures  
 
We will support and respect people from diverse cultures and religions to 
participate in our Club and where possible will seek reasonable adaptations to 
accommodate requests for flexibility (eg. Uniform modifications) through our 
governing association (STNA). 
 

10. Grievance Procedures  

10.1 Handling a Grievance 
 
A grievance may be reported as an informal or formal complaint.  

All grievances will be dealt with promptly, seriously, sensitively and 
confidentially. Our grievance procedures are outlined in an attachment to this 
document.  Once the person making the complaint decides on their preferred 
option for resolution, the Club will assist, where appropriate and necessary with 
the resolution process.  This may involve informal or formal procedures 
including: 

 
�  supporting the person complaining to talk to the person being complained 

about; 
�  the club speaking to the person involved and outlining that the conduct is in 

breach of the policy, whether or not it is admitted; 
�  bringing all the people involved in the complaint together to talk objectively 

through the problem (this could include external mediation); 
�  gathering more information (e.g. from other people that may have seen the 

behaviour); 
�  seeking advice from our district, regional, state and/or national body or from 

an external agency (e.g. State Department of Sport or anti-discrimination 
agency); 

�  referring the complaint to our local association (STNA) or the state 
association (Netball Tasmania). 



�  referring the complainant to an external agency such as a community 
mediation centre, police or anti-discrimination agency (Office of the Anti-
Discrimination Commissioner Tasmania or the Australian Human Rights 
Commission). 

 
Where the complaint raises issues that may breach this policy or may be other 
conduct detrimental to the interests of the Club and may result in disciplinary 
measures being taken, the Club will, in a timely manner:  
 
�  Put the allegations to the person complained about and give them an 

opportunity to respond;  
�  Obtain information from other people who may have seen the behaviour or 

gather any other relevant evidence; 
�  The Member Protection Information Officer will prepare a report for the 

committee setting out the investigation process and evidence obtained, and 
make recommendations; 

�  The committee will determine whether there has been a breach and what, if 
any, disciplinary measures will be taken; and  

�  The parties will be informed of the outcome.  
 
The Member Protection Information Officer will register all complaints in a 
register of complaints and advise the committee at each meeting of any 
complaints.  Where a complainant does not want to take any further action, the 
committee may still decide to monitor the situation and/or send a reminder to 
all members in relation to expected behaviour.   



 
In situations where a complaint is referred to our local or State association and 
an inquiry is conducted, the Club will: 

�  co-operate fully; 
�  ensure the complainant and respondent are not victimised; 
�  where applicable, ensure the complainant is not placed in an unsupervised 

situation with the respondent(s); and 
�  act on our local or State association’s recommendations. 
 
At any stage of the process, a person can seek advice from or lodge a 
complaint with an anti-discrimination commission or other external agency. 
 
Links:  
Office of the Anti-Discrimination Commissioner Tasmania: 
http://www.antidiscrimination.tas.gov.au/. 
Australian Human Rights Commission: http://www.hreoc.gov.au/.  
 

10.2  Disciplinary Measures 

Our committee will take disciplinary action against anyone found to have 
breached our policy or made false and malicious allegations. Any disciplinary 
measure must: 

�  Be applied consistently with any contractual and employment rules and 
requirements; 

�  Be fair and reasonable; 
�  Be based on the evidence and information presented and the seriousness 

of the breach; 
�  Be determined by our Constitution, By Laws, policies and the rules of the 

game. 

Our committee will decide what disciplinary measures will be taken.  Possible 
measures that may be taken include: 

�  verbal and/or written apology; 
�  counselling to address behaviour; 
�  withdrawal of any awards or achievements sanctioned by the Club; 
�  suspension or expulsion of membership, participation or engagement in a 

role or activity; 
�  de-registration of accreditation for a period of time or permanently; 
�  a fine; or 
�  any other form of discipline that the Club considers reasonable and 

appropriate. 
 

10.3  Appeals 

An Appeal in relation to suspension or expulsion can be made by a member by 
writing to the Committee requesting a special general meeting to hear the 
appeal.  The suspended or expelled member has a right to be heard at that 
meeting and the Committee will determine the appeal by majority in a secret 
ballot.  The appeal must be based on either a denial of natural justice, because 
of unjust or unreasonable disciplinary measures being imposed or on the 



grounds that the decision was not supported by the information/evidence 
presented and available to the decision maker/club. 



ATTACHMENT 1 CODES OF BEHAVIOUR 
 
 

Australian Sports Commission Codes of Behaviour 
 
 
The Australian Sports Commission Codes of Behaviour  have been adopted and endorsed by Karana.  We ask that all our 
members and supporters read them carefully and act accordingly. 
 

��������

1. Respect the rights, dignity and worth of fellow players, coaches, officials and spectators 
2. Do not tolerate acts of aggression. 
3. Respect the talent, potential and development of fellow players and competitors.  
4. Care for and respect the equipment provided to you as part of your program. 
5. Be frank and honest with your coach concerning illness and injury and your ability to train fully within the program 

requirements. 
6. At all times avoid intimate relationships with your coach. 
7. Conduct yourself in a professional manner relating to language, temper and punctuality.  
8. Maintain high personal behaviour standards at ail times. 
9. Abide by the rules and respect the decision of the official, making all appeals through the formal process and 

respecting the final decision. 
10. Be honest in your attitude and preparation to training. Work equally hard for yourself and your team. 
11. Cooperate with coaches and stall in development of programs to adequately prepare you for competition at the 

highest level. 

�������

��  Do not tolerate acts of aggression. 
��  Provide feedback to players and other participants in a manner sensitive to their needs. Avoid overly negative 

feedback. 
��  Recognise players' rights to consult with other coaches and advisers. Cooperate fully with other specialists (for 

example, sports scientists, doctors and physiotherapists). 
��  Treat all players fairly within the context of their sporting activities, regardless of gender, race, place of origin, athletic 

potential, colour, sexual orientation, religion, political beliefs, socio-economic status and other conditions. 
��  Encourage and facilitate players' independence and responsibility for their own behaviour, performance, decisions 

and actions. 
��  Involve the players in decisions that affect them. 
��  Encourage players to respect one another and to expect respect for their worth as individuals regardless of their level 

of play. 
	�  Ensure that the tasks and/or training set are suitable for age, experience, ability, and physical and psychological 

conditions of the players. 

�  Ensure any physical contact with players is appropriate to the situation and  
���  Be acutely aware of the power that you as a coach develop with your players in the coaching relationship and avoid 

any sexual intimacy with players that could develop as a result. 
���  Avoid situations with your players that could be construed as compromising. 
���  Actively discourage the use of performance enhancing drugs, and the use of alcohol, tobacco and illegal 

substances.. 
���  Do not exploit any coaching relationship to further personal, political or business interests at the expense of the best 

interest of your players. 
���  Accept and respect the role of officials in ensuring that competitions are conducted fairly and according to 

established rules. 
���  Know and abide by rules, regulations and standards, and encourage players to do likewise.  
���  Accept both the letter and the spirit of the rules. 
���  Be honest and ensure that qualifications are not misrepresented. 

�����	
����
����

1. Respect the rights, dignity and worth of others. 
2. Remember that your child participates in sport for their own enjoyment, not yours. 
3. Focus on your child's efforts and performance rather than winning or losing. 
4. Never ridicule or yell at your child and other children for making a mistake or lo-sing a competition. 
5. Show appreciation for good performance and skilful plays by all players (including opposing players). 
6. Demonstrate a high degree of individual responsibility especially when dealing with or in the vicinity of persons under 18 

years of age, as your words and actions are an example. 
7. Respect officials' decisions and teach children to do likewise 
8. Do not physically or verbally abuse or harass anyone associated with the sport (player, coach, umpire and so on). 
9. Respect the rights, dignity and worth of every young person regardless of their gender, ability, cultural background or 

religion. 
10. Be a positive role model. 
11. Understand the repercussions if you breach, or are aware of any breaches of, this code of behaviour. 
 



Official  
1. Place the safety and welfare of the players/participants above all else. 
2. Accept responsibility for all actions taken. 
3. Be impartial 
4. Avoid any situation that may lead to a conflict of interest. 
5. Be courteous, respectful and open to discussion and interaction. 
6. Value the individual in sport 
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�KARANA NETBALL CLUB INC. 
RECORD OF GRIEVANCE 

 

Name of person 
receiving complaint 

 

 

 

Date:          /       / 

Complainant’s Name  

�   Over 18                                                      �  Under 18 

Complainant’s contact 
details 

Phone: 

 

Email: 

Complainant’s 
role/status in Club 

�   Administrator (volunteer)                            �   Parent 
�   Athlete/player                                             �   Spectator 
�   Coach/Assistant Coach                             �   Support Personnel 
�   Employee  (paid)                                       �    Other 

�   Official                                                      …………………………………. 

Name of person 
complained about 

 

�   Over 18                                                      �  Under 18 

Person complained 
about role/status in Club 

�   Administrator (volunteer)                            �   Parent 
�   Player                                                         �   Spectator 
�   Coach/Assistant Coach                              �   Support Personnel 
�   Employee  (paid)                                        �    Other 

�   Official                                                      …………………………………. 

Location/event of alleged 
issue and when it 
occurred 

 

Description of alleged 
issue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Nature of complaint 
(category/basis/grounds) 

 

Can tick more than one 
box 

�  Discrimination             �  Sexual harassment           �  Bullying                       
�  Victimisation               �  Verbal abuse                     �  Physical abuse           
�  Child Abuse                          

�  Gender                       �  Sexual orientation          �  Personality clash                
�  Race                           �  Religion                          �   Disability                             
�  Pregnancy                  �  Age                                �  Lawful sexual activity 
�  Marital status              �  Relationship status        �  Breastfeeding 
�  Parental status           �  Family responsibilities   � Industrial activity 
�  Political belief/activity    �  Religious belief/activity  �  Association 

�  Irrelevant criminal record                                          �  Irrelevant medical 
record 
�  Selection dispute        �  Unfair decision              �  Coaching methods      

�  Other ………………………………………………………………… 

What they want to 
happen to fix issue 

 
 
 
 
 
 
 
 
 
 
 
 

Information provided to 
them 

 
 
 
 
 
 
 
 
 
 

Resolution and/or action 
taken 

 
 
 
 
 
 
 
 
 
 

Follow-up action  
 
 
 
 
 
 
 
 
 

 


